The financial planning process
When developing a financial plan for you,
professional financial planners use a six-step
process to help you work out where you are
now, what you may need in the future and what
you must do to reach your goals.
The process includes gathering relevant
financial information, setting life goals,
examining your current financial status and
coming up with a strategy or plan to assist in
achieving your objectives.
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CERTIFIED FINANCIAL PLANNERTM
certification is the global mark of
excellence in financial planning
The CFP Marks identify practitioners
who are dedicated to a high level
of professionalism in the delivery of
personal financial advice to clients.
Currently in Australia, anyone can call
himself or herself a financial adviser but
only those who fulfil initial and ongoing
certification requirements can use the
CFP certification mark.
You can consult a CFP professional
knowing that they are competent, ethical
and are experienced financial planners
who follow a well-defined process that
puts clients’ interests and needs first
when providing financial planning advice.

How to check if your planner
is a CFP professional
The FPA provides the leadership and
professional framework that enables its
members to deliver quality financial advice
to their clients.
The FPA takes consumer protection
seriously through insisting members adhere
to codes of practice and behaviour, ethics
and education. If you would like to check if
a financial planner is a member of the FPA
and has CFP certification, you can visit
www.fpa.asn.au and go to ‘Find a
planner’ or phone the FPA on
1800 626 393.

Getting the
best advice

Rigorous requirements for the award
of certification have meant the
CFP Mark has quickly become the
highest standard in financial planning
worldwide. There are over 102,000 CFP
professionals worldwide with some
5,500 in Australia.

Contact us
Step 5

Step 6

Implementing the
recommendations
based on your
financial plan

Reviewing
your plan

Financial Planning Association of Australia Limited
ABN 62 054 174 453
Level 8, Marland House
570 Bourke Street
Melbourne VIC 3000
Freecall 1800 626 393
fpa@fpa.asn.au
www.fpa.asn.au
The global symbol
of excellence
in financial planning

What is a financial planner?

The global
symbol of
achievement

The global symbol
of excellence in
financial planning

CFP® certification is the only globally
recognised mark of professionalism
for financial planners. When seeking
objective, expert and trusted
financial planning advice you should
always look for the CFP Mark.

A financial planner seeks to understand a
person’s financial situation and helps them develop
a financial plan to meet short and longer-term goals.
Some of the services provided include assistance with:
Setting financial goals
Budgeting
Saving and investing
Protecting your family with insurance
Managing tax		
Retirement planning
Managing debt		
Planning for unforseen events
Accessing government benefits
A financial plan known as a Statement of Advice can
be simple or very involved and may take into account
taxation laws, government regulations and benefits
such as aged pensions, as well as resources, your
lifestyle and aspirations.

Choose a committed professional
All practising financial planners must be licensed, but
it’s sensible to look for one who is also a member of
a professional association – the Financial Planning
Association of Australia (FPA) is the peak body for
financial planning in Australia.
All FPA practising members are committed to a code
of ethics and rules of professional conduct, over
and above what is required by law. They must also
undertake continuing professional development.
Amongst those financial planners who belong to
the FPA, the peak designation is that of CERTIFIED
FINANCIAL PLANNERTM Mark.
CFP®, CERTIFIED FINANCIAL PLANNERTM and
are certification
marks owned outside the U.S. by Financial Planning Standards
Board Ltd. Financial Planning Association of Australia Limited
is the marks licensing authority for the CFP Marks in Australia,
through agreement with FPSB.

The four Es of excellence
To become a CFP professional, financial planners must meet rigorous education requirements,
examinations, complete relevant and approved experience, and adhere to a code of ethics.
They are required to renew their certification annually and undertake continuing professional
development.

Education
CFP practitioners have successfully completed
a comprehensive education program consisting
of five units of study, covering areas such as
ethics, compliance, applied strategies and
investment strategies.
From 2007, the pre-requisite for enrolment is a
relevant bachelor or masters degree as well as
one years relevant practitioner experience.

Experience
CFP practitioners have completed a minimum
of three years experience in the personal
financial planning process. This is to ensure
that practitioners have extensive real-world
experience in delivering financial plans and
financial counselling skills.

Ethics
Examination
The CFP Certification Assessment makes
up the examination part of the certification
program. This is a comprehensive assessment
consisting of a financial plan case study, oral
presentation of the case study and six hours
of exams.

Ethics underpin all of the course content.
CFP practitioners must agree to abide by
a code of ethics that defines their ethical
responsibilities to the public, clients
and employees. They agree to act fairly,
diligently and with integrity, offering clients
professional services that are objective and
based on the clients’ needs.

